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GSA Contract Information
Staples Advantage®
Contract # GS-14F-0036K Schedule # 75
FSSI 2 BPA # GS-02F-XA013 Cage # 07EH5
Federal ID # 04-3390816 DUNS # 942-603-358

Staples Customer Service Contacts
Phone: 1-888-212-7219 | Fax: 1-888-222-8618 | Email: governmentteam@staples.com
To order another catalog, add Staples No. 376097 to your next office supply order.

Ordering Information
Contract Period August 23, 2005–August 22, 2015
Methods of Payment Authorized Government Purchasing Card  Open Account upon approval
Terms: Net 30 days
Geographic Coverage Continental United States, APO/FPO Locations
Pricing Prices shown are list prices at the time of publication, are subject to change and do not reflect your exclusive Federal Government discount. For your current prices, see your net pricing guide at GSAAdvantage.gov or Order.StaplesAdvantage.com.Staples reserves the right to adjust prices in response to market conditions and
industry-wide cost fluctuations.
Delivery Orders received by 5:00 pm local time are processed the same day. We ask that you place your order as early in the day as possible to assist with next business day delivery. Staples offers FREE delivery, FOB Destination, for office products for points inside the continental United States, APO/FPO Locations.
Expected Delivery Times:
• Standard Office Products — Next business day delivery.
• Furniture — Certain furniture items may require longer shipping times, from 1 to 15 business days (contact customer service for specific situations).
• Truckload/Drop Ship Orders — Certain items may require longer shipping times, from 1 to 15 business days (contact customer service for specific situations).
Warranty All products carried by Staples are subject to warranties provided by the product manufacturer.
Contractor Information
Staples is registered at the Central Contractor Registration (CCR) database, www.ccr.gov.
Product Information Not every item in this catalog is on the GSA Schedule. Some items are excluded because:
• They are from countries not designated in the Trade Agreements Act
• They are “Essentially the Same” as items made available by the Committee for People Who Are Blind or Disabled
• Non-CPG Compliant
• Other reasons
This catalog indicates these exceptional items using icons or messages available at production time. For the most up-to-date information, refer to www.gsaadvantage.gov.
Product Substitutions Items identified by the Committee for People Who Are Blind or Disabled as “Essentially the Same” as an item in this catalog will be substituted for the equivalent Ability One item
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